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                         Candidate Information Bulletin

Commonwealth of Massachusetts
Certification of Operators of Drinking Water Supply Facilities

Important

Read this bulletin very carefully and understand its
contents. It is designed to help you prepare and apply
for your examination. If you have additional
questions after reading this Bulletin contact:

Experior Assessments
2 Mount Royal Avenue, Suite 250

Marlborough, MA 01752
Phone: 508.624.0826

www.experioronline.com

Drinking Water Operators Treatment and
Distribution Grades

VSS, 1T, 2T, 3T, 4T, 1D, 2D, 3D, 4D

Introduction

The Board of Certification of Operators of Drinking
Water Supply Facilities (the Board) is charged by
statute with certifying operators of public drinking
water supply systems.

Experior is an independent testing agency under
contract with the Massachusetts Commonwealth
Division of Professional Licensure to administer
nationally recognized and approved examinations on
behalf of the Board.

The examinations are in three broad categories. The
Very Small System (VSS) examinations test the
candidate who seeks to operate public water systems
serving a design population of up to 499.

The Distribution examinations test operators whose
primary duty and experience is to be in the
distribution and disinfecting of public water systems.

The Treatment Examinations are for operators whose
primary duty and experience is the treatment process
of a public water system.

Payment and Fees

Each candidate must submit a money order,
town/city issued check, or cashier’s check for
$90.00, payable to Experior. Fees MUST accompany
the completed registration form.

The fee of $90.00 is for the examination. There is a
separate Board fee for certification. A candidate’s
examination Registration Form and fees must be
RECEIVED by Experior on or before the deadline
date. NO EXCEPTIONS are allowed.

The Examination Process

Pre-requisites are NOT required or necessary to take
an examination.

1. Complete and mail the enclosed examination
registration form to Experior with a fee of $90.00
payable to Experior. Registration Forms
received AFTER the deadline date will be
returned. No Exceptions are allowed.

2. Experior will process the candidate examination
Registration Form and mail the candidate an
examination admission notice outlining the date,
time, site, and what to bring to the examination
approximately 10 days before the examination
is administered.

If you DO NOT receive an admission letter three
days before the examination date, it is your
responsibility to contact Experior at
508.624.0826.

A candidate who does not appear for the
scheduled examination forfeits the entire
examination fee. Notify Experior and the Board,
in writing, of any change of name or address.

3. Experior administers the examination and
notifies each candidate of his/her score. No
scores will be given over the telephone.

Your score is confidential and will NOT be
released to anyone other than you and the Board
of Certification. Your score will be mailed to
your approximately eight weeks after your
examination.

4. Passing candidates will receive detailed
information regarding what documents and fees
need to be ubmitted to the Board for
certification.

4. Passing the examination does not automatically
certify you as an operator. You must apply for
certification to the Board within six months
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after receiving notification of a passing grade.
Candidates who pass the examination must then
apply to the Board for certification.

5. Candidates who do NOT pass are notified of
procedures for retesting.

Examination Dates and Deadlines

Examination *Received at
Dates Experior by
April 13, 2002                             February 8, 2002
July 13, 2002 May 17, 2002
November 2, 2002 September 13, 2002

*Important—“Received at Experior” means the
registration form and fee MUST be received in our
office on or before this date. (Postmarks are NOT
accepted. Personal checks are NOT accepted.)

Examination Locations

All examinations will be administered in the
following general areas:

Boston
Worcester
Springfield
New Bedford

The exact time and site address will be included in
your admission notification.

Candidates with Special Needs

If a physical handicap or other special need prevents
you from taking the examination under normal
conditions, you may request a special arrangement
form. Submit documentation of your handicap to
Experior along with your registration form and fee.

What to Bring to the Examination

You must bring your admission letter, an official
photo identification (such as a driver’s license or
passport), and two sharpened No. 2 pencils with
erasers to mark your answer sheet. It is recommended
that you also bring a watch. You are permitted to use
a silent, battery-operated, non-printing, non-
programmable, calculator. All examinations are
CLOSED BOOK.

Score Information

The results of your examination will be mailed to you
approximately eight weeks after the examination
date.

You will also receive a personal analysis of how you
did on the examination that should help to identify
subject areas of individual strength and weaknesses.
A minimum score of 70 percent correct is required to
pass each examination grade.

Score reports include information regarding the next
step in the licensure process. To ensure confidentiality
of your examination, scores are NOT given over the
telephone under any circumstances.

Examination Review

If you did not pass an examination you will be given
the opportunity to review your examination. The
purpose of the review is to allow you to see the
examination questions you answered incorrectly. The
review is not for the purpose of appealing
examination results or teaching examination subject
matter.

Each failing candidate will be provided a review
application with the personalized score letter.
Candidates must review their current examination
before retaking an examination.

Reading List

The following texts are suggested supplementary
reading for examination preparation.

1. Water Distribution System Operation and
Maintenance

2. Water Treatment Plant Operation

3. Small Water System Operation and Maintenance

Items 1, 2, and 3 are available from: Kenneth
Kerri, Office of Water Programs, CSU,
Sacramento, 6000 J. Street, Sacramento, CA
95819-6025. Telephone 916.278.6142.
www.owp.csus.edu
NOTE: Items 1, 2, and 3 are self-study type
training courses. You may either purchase the
text alone or enroll in the course and earn
continuing education units (CEU).

4. Water Distribution Operator Training Handbook

5. Operator Certification Study Guide (Divided
into four grades of treatment and distribution)

Items 4 and 5 are available from: AWWA,
Telephone 800.926.7337
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6. A Manual of Instruction for Water Treatment
Plant Operators

Item 6 is available from: Health Education
Services, Inc., P.O. Box 7126, Albany, NY
12224. Telephone 518.439.7286

7. Study Guide for Water Treatment Plant
Distribution Systems Operators

Item 7 is available from: Association of Board
of Certification, 208-5th Street, Suite 1-A, Ames,
IA 50010-6259. Telephone 515.232.3623

8. Drinking Water Operators Regulations 236
CMR

9. Drinking Water Regulations Department of
Environmental Protection (Sections of 310
CMR)

Items 8 and 9 are available from: Secretary of
State Bookstore, Room 116, State House,
Boston, MA 02133. Telephone 617.727.2834

Western Massachusetts 413.784.1376

Several of the above study items may also be
available locally through the New England
Water Works Association 508.893.7979

For information on how to obtain examination
references, call toll-free:

877.624.2562

Examination Preparation Course

Massachusetts Water Works Association and New
England Water Works Association offer training
courses to prepare for this examination. For further
information call:

Massachusetts Water Works 978.263.1388

New England Water Works 508.893.7979

Several public higher-education facilities in
Massachusetts also offer courses in this field. For
more information contact your local university or
community college.

Experior is NOT affiliated with any training
organizations or schools.

Description of Examinations

The questions asked in the written examinations
require basic knowledge of the operation, distribution
and treatment of a fresh water supply. The
examinations sample a wide area of the skills and
knowledge necessary for competent service as a

Drinking Water Operator.

Treatment and Distribution examinations consists of
100 multiple-choice questions. Very Small System
(VSS) consist of 50 multiple-choice questions.

All examinations are in closed book, multiple-choice
format. You are required to mark ALL your answers
on a separate answer sheet. Some questions may
require arithmetic. Some questions may refer to a
drawing, table or chart located in the test booklet.

Provided with your examination booklet will be a
sheet containing Formulas and Conversion Factors
that may be useful in answering some questions.

You will be allowed up to three hours to complete
each examination.

Very Small System Examination

The examination for Very Small Systems Operator
(VSS) is slightly different from the others. This test
asks 50 multiple-choice questions designed to test an
applicant’s ability to operate and maintain a small
groundwater source and systems, to identify and
know how to address common water quality
problems, to apply basic treatments such as
chlorination, fluoridation and corrosion control, and
to collect samples and follow up with appropriate
action if necessary.

Subjects that may be addressed include:

Mathematics (relationships, conversions, dosages)

Chlorine, Fluoride (testing, demand, residual,
safety, use, types of, reason for, characteristics,. PH-
concept of, ways of affecting, etc.)

Quality (corrosion, taste, odor, discoloration, effects
of contaminants, etc.)

Safety (fire, on-the-job, etc.)

Cross-connections (identification, significance, ways
to prevent, etc.)

Health (chemical threats, bacteriological threats,
significance of analytical results, etc.)

Sampling (procedures, reporting, results, etc.)

Corrosion (effects, treatment for, etc.)

Sources (types, problems, etc.)

System maintenance (preventative maintenance,
basic electrical and mechanical knowledge, etc.)

In-Line-Treatment (objectives of, types of, etc.)

Administrative (basic requirements and
responsibilities of a water supplier)

For training help contact NeRWA at 802-660-4988
or www. neruralwater.org

Questions Candidates Ask



Page 4 P:…\CIB\MA\Drinking Water CIB.doc 01/19/00

QUESTION: Who can take an examination?

ANSWER: Anyone may take the examination. Be
sure to review the Education/Experience Worksheet
for certification. This will help you determine what
grade to apply for.

QUESTION: What is the cost and where do I get an
application?

ANSWER: It costs $90.00 to take the examination.
The fee is paid directly to Experior. You may get a
Registration Form, Candidate Information Bulletin
and the Education/Experience Worksheet by calling
Experior at 508.624.0826.

QUESTION: How do I know what examination to
take?

ANSWER: Take the examination that corresponds to
the classification of your public water system (see
Education/Experience Worksheet).

QUESTION: What if I am not presently an operator
but would like to take an examination?

ANSWER: You should take the examination that
closely relates to your education and experience (see
Education/Experience Worksheet).

QUESTION: Do I become certified once I pass the
examination?

ANSWER: NO! You must submit an “Application
for Certification” to the Board. The Board will
review your education and experience on your
application.  The Board will either issue you an
Operator-In-Training or a full Operator certificate.

QUESTION: Where do I get an Application for
Certification and how much does it cost?
ANSWER: An application will be sent to you with
verification that you passed the examination. The
Application for Certification may also be obtained by
calling the Division of Professional Licensure at
617.727.3067. The application fee is presently
$10.00. You will also pay a certification fee of
$15.00, for a total of $25.00.  All certifications
expire on December 31 of odd numbered years; a
two year cycle.

QUESTION: What type of certification will I get if I
do not meet the education and experience
requirements?

ANSWER: If you do not meet the education or
experience requirements, you will be issued an
Operator-In-Training certificate. If you meet all the
requirements you will receive a Full Operator
Certification.

QUESTION: Are there any requirements for
renewing my certification?

ANSWER: YES! all operators are required to submit
training content hours for (TCH) renewal.

QUESTION: Who do I call if I have a question that
is not addressed in this Candidate Information
Bulletin?

ANSWER: You may call Experior at 508.624.0826
or James Holeva, Board Chairman at 617.556.1191,
or Marie Tennant at 617-292-5885 between the hours
of 8 a.m. and 5 p.m. Monday through Friday.

NOTES:
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*** NOTICE ***

A Grade Vending Machine (VND) examination is not available. In order to obtain a
Vending Machine Certification, you must first pass one of the operator certification
examinations listed on this registration form.

You must also have three months experience operating a vending machine. Take the
examination that corresponds with the classification of Vending Machine that you wish to
operate. For example: If you wish to operate a vending machine classified as a VND-1T,
take the Grade 1T certification examination.




